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The CEO Letter

The 
CEO 
Letter

“Since the establishment of Al-Essa, we’ve been crafting our success by implementing 
our know-how and experience in the Kitchens Sector; we’ve been sharing the vision, 
the drive and the passion for innovation with our partners. 

Today, we continue this growth by sustaining our strategy to position Al-Essa as one of 
the top-ranking companies in the Kitchen Industry around the GCC; providing the best 
in-class services to our valued clients from bespoke modern to traditional kitchens that 
meet your needs and go beyond your expectations.”

Abdullah Al-Essa
President and CEO 
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Our 
History

The integrated Al-Essa Group is a name that has been reflecting hard working and determination 
since the inception in 1935 by Hamad Abdulla Al-Essa; a journey of continuous professional 
performance that is known today as Al-Essa Industrial Company (AIC). 

Al-Essa Industrial Company is committed to supplying the GCC Market as well the Middle 
East and Africa with a full range of products and services in the sector of cooling and 
refrigeration. Furthermore, it has exclusive brand distribution and trading under brand 
licensing, marketing, service divisions and R&D; aiming to bring together the best practices 
and products as the most leading in its field. 
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Who 
We Are

Ahmed Abdullah Hamad Al-Essa embarked on his journey in the Kitchens Sector in 2009; he 
started to build the company’s reputation as a leader in supplying and wholesale distribution 
of kitchens, cabinetry products and kitchen accessories. With innovation, superior artistry and 
relentless commitment to clients’ satisfaction, the company continued to prove to be successful 
and a valued supplier to the local market. Over the years, the company managed to attract 
International leading brands to partner with; the first being “IXINA” - a renowned brand in the 
Kitchens Sector. 

Today, Al-Essa prides itself on being the largest kitchen contributor in the Region working with 
global brands, such as IXINA, Cuisine Plus, Noblessa, and Lineadecor to cover different market 
segments and cater to every client’s need. 
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Mission

To supply all kitchen users with aesthetic, functional and high-quality kitchens for competitive 
prices, manufactured of the best quality of materials, while being committed to absolute 
customer satisfaction, high service quality and unsurpassed after-sales service in the kitchen 
business all around the GCC.
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Vision

To become the leading kitchen supplier of choice and the most referred and preferred partner 
across the GCC. 
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Values

• Credibility 

• Value to stakeholders

• Teamwork 

• Quality 

• Commitment

• Value for money 

• Transparency 

• Empowerment
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15.000+



LUXURY FOR ALL BUDGETS:
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Providing the most exquisite kitchens for all budgets has been the CUISINE PLUS promise 
for more than 30 years. Choosing a new kitchen means rethinking the most important 
living space in your house, at CUISINE PLUS they have truly understood this and spent 
34 years guiding customers from start to finish, ensuring that everything goes as per the 
plan. CUISINE PLUS has everything for everyone, even for the most demanding customers: 
whether colors, materials, styles, accessories, or simply good advice, they will definitely find 
the inspiration they are looking for.

At CUISINE PLUS, we know that your future kitchen is a birthplace of new ideas, is molded 
by conversations and takes shape based around technical, architectural and design solutions 
which CUISINE PLUS designers make into reality every day. 

Brands



2928

Lineadecor Kitchens is an experienced company in the modular Kitchen Sector which started 
its operations in 1991. The company has played a leading role in the development of modular 
kitchen furniture sector by constantly investing in technology and people in line with the 
importance of production quality. 

Its kitchens are manufactured with a modern understanding in the production facilities located 
over an area of 30,000 m2 in Gebze. Lineadecor Kitchens is both preferred in distinguished 
construction projects of Turkey and delivered to the end user by means of its authorized dealers 
serving at a great number of points in each region of Turkey. In addition to being the most 
prominent kitchen brand in Turkey, it has become a worldwide brand today. Now, it meets the 
customers’ needs through its increasing number of authorized dealers and construction projects 
in many countries, from the Middle and Near East to Europe and America. 

Lineadecor Kitchens creates difference in the sector thanks to its superiority in production 
and material quality, creative design approach and leading characteristics. The company 
closely monitors developments in the world with its in-house research and development and 
production and development activities and leads many improvements in Turkey. The product 
range becomes richer every day so as to enhance the capabilities of the modular kitchen with 
its aesthetic and modern line and different designs and to meet customer expectations with 
different solutions in the kitchen. 

Brands
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Noblessa is a premium brand, created in Germany in the 90’s and was relaunched in Shanghai 
in China, to meet a «high-end» need of the market, targeting mainly architects and real estate 
promoters.

The brand has rapidly grown and is also present in Sweden, in Turkey, Philippines, Saudi Arabia, 
Czech Republic, Taiwan, USA and France.

Today, Noblessa has: 

• Developed a comprehensive concept of teaching «A-to-Z”

• Has the support of a marketing and sales team

• Obtains product differentiation through an adjusted assortment of exclusive products and a 
definition of standard equipment

• The brand is now developed by FBD

Brands



Two sales divisions mark how Al-Essa operates its sales; the Retail Division and the Contract Sales 
Division. The Retail Division, being the core business of the company, fulfils the demands of the 
end users who seek to get well-designed, functional, high-quality, yet affordable kitchens.

Since 2009, Al-Essa has been placing every customer’s need at the forefront of its priorities by 
keeping them satisfied with the services and products it offers. It also came closer to them 
through a wide network of 34 showrooms scattered around more than 15 different cities in 4 
different countries, selling thousands of dream kitchens in the Region.

OverOver the years, Al-Essa has been preferred by many contractors which care to add value to their
projects choosing only the best quality of kitchen products. This demand increased over the
years and led us to create a Project Sales Division where we focus on maintaining the same 
level of success we achieved in the retail business.

However, we are aware that each Sales Division requires different approach and has different
processes, and we always aim to be a solution partner of contractors by providing high-end 
products that add value to their projects with excellent and prompt services.

TToday, with over 30 branches in the GCC, Al-Essa is one of the most rapidly growing companies
in the market, thanks to its wide and reachable network in the Region.



Our team of experienced designers are trained and prepared to join the industry through our
Academy – Al-Essa Academy, established to help our clients decide on their desired kitchen
that mostly suit their personality and needs from scratch. Upon meeting them personally, our
designers help them through flawless services designed for their comfort.
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Factories

Al-Essa Industrial Company partners with 3 factories located in Germany and Turkey; 
they operate unceasingly with a capacity of 24 hours a day, manufacturing facilities of 
the latest technology, utilizing highly sophisticated techniques and assisted by monitoring 
systems to ensure the highest of quality of products delivered. Over 3000 kitchens a day 
are produced with top-notch professionalism, all through utilizing the latest technologies 
and sheer dedication.

Today, with over 70 years of experience, we employ quality in everything we do; we 
simply promise and deliver, we promise to turn spaces into joyful kitchens, we promise 
to share unforgettable memories with you and your families each and every single day. 
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We know how important it is to choose your team and what big of a difference it makes to 
acquire an experienced and trained team in order to achieve your goals as an individual as well 
as a division. 

That is why we created Al-Essa Academy; the establishment that was created to train and 
provide motivated individuals with information and methods that can help them position their 
skills effectively. The Academy regulates their behavior and gives them the right knowledge to 
exceed in the field; it helps them perform more efficiently and professionally. 

Importance of The Academy: 

• Investing in People: We understand the value of our employees and how setting the right 
education today will be fruitful to our company and our society as a whole. That’s why, at Al-
Essa Academy, we invest in people, and we create professionals and future leaders. 

• Activating the role of effective management i.e. using a range of courses in brand managing, 
showroom managing and more as appropriate tools for control and planning by relying on 
the development of skills of employees and workers, in order to prepare them for dealing 
with jobs both now and in the future.

• Quality Development: The role of training is stimulating the continuous improvement of 
the quality of products through the provision of appropriate training for workers. We offer 
courses that help our students become team players and leaders such as sales team courses, 
installation team and W/H team courses and more.

Al-Essa 
Academy



MODE, a solution partner of Al-Essa, is a company managed by professionals who obtain 
extensive experiences in the fields of check measures, logistics, fittings and installation services.

Since its establishment, Al-Essa proudly deals with top renowned kitchen equipment and work 
surface suppliers in the market; brands which we consider solid partners that help us achieve 
great results, offering a variety of elite products under one roof. They allow our clients to com-
pose their kitchens from more than one brand, mixing, matching and choosing what they want 
from each one of them in order to build their personalize their kitchen.



At Al-Essa, we give our clients the chance to create their kitchen from scratch by presenting them 
with a wide variety of options from the best brands in the market which offer top-notch quality 
in everything they do. Whatever kitchen they can imagine, we can create it from zero and bring 
it to life.
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Cabinet Structure 
From carcass to installation, our high-quality products and services offer customers fully 
assembled kitchens with the highest standards, tested by experts to suit every demand. 

• Carcass 

• Hinges

• Drawer System

• Plinth

• Handle-less Kitchen

• Packing

• Installation

Quality
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Carcass Carcass

MOISTURE DOESN’T STAND A CHANCE HERE

Edges on shelves and side panels sealed all around to ensure a clean finish and 
prevent penetration of dirt and moisture.

FRONT EDGE OF CARCASE/SHELVES

Carcase front edge and shelves coated with PP (poly-propylene) thick edging 1.2 
mm. Extremely resilient and impact resistant. Attractive appearance due to soft 
rounding.

REAR PANELS OFFSET TOWARD FRONT

2.8 mm HDF board, treated with protective lacquer coating on both faces. Back 
panels are also screw-mounted to the carcase in 6 mm deep grooved sides. 
Protruded back panels ensure good air circulation between the wall and kitchen 
furniture and thus will not get damp.

CONSTRUCTION SHELVES/CROSSBARS 19 MM

Extremely sturdy 19mm thick construction shelves and crossbars for base and tall 
units. Top crossbars for base units: white edge colour for a uniformed appearance.

50KG PER M² SHELF LOAD CAPACITY

All shelves (including loose shelves) can hold a load of up to 50 kg/m². This is 
equivalent to, for instance, over 80 dinner plates.

HARDWOOD DOWELS

Shelves, construction shelves and side panels are glued in with hardwood dowels 
(8x30mm).

ALL METAL SHELF SUPPORTS

All metal shelf supports with locking pin, high load-bearing capacity in 
accordance withDIN standard. The locking pin prevents the shelves fromshifting.

MOISTURE PROTECTION SHELF

Optional: The moisture protection sheet for sink units and units subjected to 
tough conditions, for instance broom cupboards, prevents scratching of the 
bottom shelf by vacuums and other devices. Residual moisture protection for 
buckets, brooms or cleaning products.
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Drawer System Drawer System

METALLIC STEEL FRAME

The Profi+ drawer system has an extremely high quality steel frame, that gives it a 
gorgeous modern and timeless look. The frame has a double-coated silver finish, 
the colour-coordinated bottom panel is 16 mm thick.

ASSEMBLY WITHOUT TOOLS

Due to the quick assembly and removal, Profi⁺ drawers are very fitter-friendly, 
easy to clean and suitable for relocating.

SIMPLE ASSEMBLY

The panels can be assembled and removed without tools, one-dimensionally and 
in a single motion: The panel is simply clipped on. A audible “click” confirms that 
the drawer front is firmly in place.

EASY-TO-CLEAN

Particularly easy-to-clean due to flush-surface integratedsoft edges in the drawers.

EASY ADJUSTMENT

The front panel adjustment is simple to carry out, with instructions for vertical 
and horizontal movement clearly shown on the units themselves.

SYSTEM LOAD CAPACITY

up to 40 kg, for 600 mm width

up to 60 kg, for 800 mm and 900 mm width

up to 70 kg, for 1000 mm width

up to 80 kg, for 1200 mm width
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Plinth Handle-less Kitchen

The sturdy plinth construction with adapters and feet comes in the standard 
heights 70, 100, 150 and 200 mm.

Plinth feet independently adjustable. Ideal for uneven tiled floors, as the cabinet 
always stands straight!

Load capacity: 250 kg per unit /4 feet. Also suitable for use with granite worktops.

The ergonomically shaped recessed handles are perfectly positioned on the 
carcase to enable comfortable access to doors, drawers and pull-outs.

The handle profile is anodized aluminum and is available in different colors.

Stand-alone base units must always be equipped with safety brackets. It is 
available in two designs and is supplied automatically with stand-alone base 
units at a surcharge.

RECESSED HANDLES L AND C PROFILE As a rule, L profiles are used beneath the 
worktop on base units and beneath the top shelf on highboards.

Plinth panels are produced from 13 mm MDF and direct coated. This makes 
them extremely resilient and easy to care for.

Waterproof plinth panels with stainless steel appearance or foil-coated mirror 
décor are also available. They are useful everywhere where it is particularly humid 
and damp.

The recessed handle with C profile is used between the fronts on base and 
tall units.

The fitters will be happy by adding another 28 mm to plinth returns to seal any 
openings between unit and plinth due to uneven floor levels.

RECESSED HANDLES VERTICAL

Vertical recessed handles are supplied in suitable lengths for highboards and tall 
units.

Plinth panels with attached floor profile form an elegant closure with the 
floor and prevent the ingress of moisture and dirt into the plinth area.

RECESSED HANDLES HORIZONTAL

When planning with horizontal recessed handles, the aim is to achieve a 
continuous visual line from base units to directly adjacent tall units.
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Handle-less Kitchen Handle-less Kitchen

A hairline gap is formed in the profile at the transition between the L profile of 
the base unit and the C profile of the tall unit.

ALL UNITS ARE PLANNED 15MM FROM THE WALL
Various built-in appliances must protrude by 15 mm when planned with 600 mm 
deep worktops or top shelves. Spacers for mounting are included in the scope 
of delivery.

ROUTERED POCKETS

Vertical recessed handles are supplied in suitable lengths for highboards and tall 
units.

TALL UNITS – VERTICAL RECESSED HANDLE

Vertical recessed handles are particularly suited to the Convenient opening of the 
large-size doors. Intermediate and end of run recessed handles (25 mm planning 
width) are individually planned and invoiced. An end upright is always required 
for the planned end of run and for adjacent base units.

PROFILE END CAPS

The profile end caps are supplied with routered pockets as well as routered 
openings for assembly on site.

HANDLE PROFILE FOR WALL UNITS

Wall units are supplied, as standard with a profile strip, which is attached to 
the wall unit bottom shelf, stainless steel finish anodised, brushed.

PLANNED END OF RUN WITH COVER PROFILE

For a price-oriented solution without uprights, a cover profile is available in a 
stainless steel finish. This clads the planning distance of 15 mm to the wall. 
The visible carcase side comes standard with a pocket routered opening.
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Packing Packing

PACKING CARCASE COMPONENTS

Sides and front are completely covered with cardboard; Nylon belts (for strapping).

PACKING WORKTOPS

Worktops are packed in foil and reinforced with cardboard corners, in part also 
with fiberboard supports.

CORNER PROTECTION

Corner units are additionally equipped with a self-adhesive corner sleeve, to 
protect them from damage during transport.

PACKING PLINTH PANELS

Plinth strips are packed with cardboard protectors and wrapped with straps at 
the package ends.

HARD PLASTIC CORNERS

Hard plastic corners are used on the rear bottom carcase side of tall units for 
extra protection. This prevents damage due to standing on end.

TRANSPORT CROSSBARS

Appliance housings with high appliance cut-outs are secured during transport by 
a transport crossbar. T his provides additional stability as long asthe appliance is 
not installed.

PACKING CORNER CAROUSEL UNITS

Corner carousel units have a cardboard cover with clearly defined gripping 
positions. This simplifies transport.

PROTECTIVE FOIL

Fronts with sensitive finishes, for example high gloss fronts, are protected during 
production and installation with a special protective foil.
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Installation

UNITS PRE-ASSEMBLED

All units and interior equipment are delivered fully assembled. This saves installation time. 

INSTALLATION FRIENDLY SYSTEM

The nobilia kitchen system is characterized by its absolute ease of installation.

Beginning with corner units that can be disassembled to get through narrow stairwells to the fine adjustment of the plinth 
and fronts, and to the quick mount hinges for doors.
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Quality 
Tests

Quality objectives at our manufacturers are defined company-wide. Along with them, we 
have proven to be up to the challenge of the daily use; all products have already proven 
their worth in QC test laboratory. 

Opening-Closing test with static load by Robotic System
• Wall Unit

• Larder Unit

• Carousel Corner

• Drawers and Pull-outs 

• Hinged Doors

• Roll-up Fronts

Surface Tests
• Chemical-resistance

• Abrasion Test on furniture surfaces

• Scratch Test

• Condensation Water Constant Climatic Test

• Salt Spray Test

• Abrasion Test on handles

Climate Test
• Climatic Test

• Cold Test

Water and Steam Resistance
• Resistance to Water Vapor Test
• Water Bath test

Sun Test

Standard Light Test

Heat (Wet and Dry) Test
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• During so-called agents testing, applied agents are left on the surface for a 
predetermined period of time according to wear group.

• For instance: acetone 10 seconds, vinegar 1 hour, coffee 16 hours, olive 
oil 16 hours.

• This test measures the abrasion resistance of thedecorative surfaces. 
Continuous sanding with a defined applied weight and abrasive grit simulates 
wear of the surface.

• A diamond point is pressed onto the rotating testspecimen with increasing 
force. The scratches resulting on the test specimen are visually assessed with 
the viewing device.

Chemical-resistance

Abrasion Test on furniture surfaces

Scratch Test

• Components (e.g. painted attachment parts, metallic components) are kept in 
a water bath at a constant test room temperature of 40°C.

• The constant humidity (100% relative humidity) created in the test chamber 
serves for testing the resistance of components to climatic influences / humidity.

• Metallic components such as handles are exposed to extremely aggressive 
corrosion through salt spray. The objective: even after this test the components 
cannot show any signs of corrosion.

• A cowhide strip loaded with ball bearings is moved over the handle surface 
in the testing device. This test simulates the abrasive wear on a handle over 
a period of 15 years.

Condensation Water Constant Climatic Test

Salt Spray Test

Abrasion Test on handles



The reliable evaluation of colour and degree of gloss is very important, for
instance, when one is dealing with reorders from other batches. The colour
accuracy must be ensured and the degree of gloss must always be the same.
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The company is certified in accordance with PEFC. This certification permits our German suppliers to use wood for kitchen production 
that comes from sustainably managed forests and other managed sources. PEFC = Programme for the Endorsement of Forest 
Certification Schemes.

The GS (Furniture Quality Testing Institute) of TÜV Rheinland has subjected the ranges of this collection to safety inspections. As a result 
of this inspection, we were awarded the GS seal certifying that the requirements with regards to operating convenience, load capacity, 
material consistency and safety have been met in full.

The DGM Deutsche                                          - (German Furniture Quality Seal) have tested our German suppliers in accordance with 
RAL-GZ 430. Following this test, Our German suppliers was awarded the RAL Quality Seal, the «Golden M». This ensures that each 
kitchen leaving our factory



Our German supplier  was amongst the companies to join “The Climate Agreement for the Furniture Industry” when the DGM
– Deutsche                                          (German Furniture Quality Control Association) established it. This action underscores yet again
Al-Essa’s sense of responsibility towards the environment and the climate objectives of the German government as well as those of the
United Nations. The DGM climate agreement is based on the calculation of a company’s CO2 footprint. This footprint is continually
analyzed in cooperation with an environmental protection consultant.

• Some of our suppliers may not have all of these certifications.



We offer our customers a 10-year warranty for manufacturing quality and functional safety on
all the cabinetry manufactured by the company. Through our network, we are able to respond
very quickly to customer requests and provide replacements if required.

Al-EssaAl-Essa takes customer care very seriously and prides itself on delivering nothing short of service 
perfection at all times. So, whether our client is simply looking for product advice, would like to 
order spares or accessories or wish to book an engineer visit, our team of customer support 
agents are ready to provide them with an individual, personalized service.

Whether we are dealing with a retail customer or a corporate client, our customer service
center’s experienced team is equipped to deal and resolves all their inquiries and demands no
matter what they are, insuring them nothing but ultimate satisfaction.
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We have served many contractors across the GCC, helping in the process of designing, building, 
maintaining and modifying luxurious, smart and practical kitchens all across the region. In 
addition to that we have sold around 5000 retail kitchens in 2018 only, which all required a full 
service from A to Z; making it easy for us to deal with a large number of kitchens. 

Our Manufactures
Our manufactures and brands have also been part of Mega Projects all across the world being 
a trend-setter in the Kitchen Industry. 

References
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